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Please make sure your Thunderbolt™ drivers and software are already installed on your computer.
This adapter will not work with a standard USB Type-C port. The following screenshots may vary
depending on the version of your operating system and Thunderbolt™ software.

WINDOWS 10

1-A few seconds after connecting your Sabrent adapter for the first time, pop-up message will appear.
Click “OK” to open the Thunderbolt™ software.

MNew Thunderbolt™ devices have been attached

Thunderbolt™ devices were attached. In order to approve them for use this application
must be run with administrator privileges.
Click OK to run the Thunderbolt™ software with administrator privileges.

ETH

2-Select “ALWAYS CONNECT” to authorize your new device to be seen by Windows, then click “0K.”
This is a crucial one-time step. If you don’t choose ALWAYS CONNECT, you will be prompted to
answer this very same question every time you connect this device.

Moreover, if you reboot your system, you computer will not automatically see your device,

S0 MAKE SURE TO select the “ALWAYS CONNECT” option.
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3-Now you need to open your DEVICE MANAGER and
have Windows 10® automatically download and install
your device’s driver directly from Microsoft’s servers.
Press the Windows key + X or right-click on Start to
open the Power User Menu. Select Device Manager from
the menu.

TH-S3EA USER MANUAL

Systemn
Device Manager
Command Prompt

Command Prompt {(Admin)

Desitop

=0

4-You will find there is an exclamation 5
mark below the OTHER DEVICES section b !

Other devices
B4 Ethernet Controller
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5-Right-click on the Ethernet Controller
device that has the YELLOW EXCLAMATION
mark and THEN click “Update Driver | S Orwr Detais Evenis Resoumes

Ethernet Controller Properties ®

Software”. I:: Exhemet Controier

Select “Search automatically for updated Devcetype:  Other devioss

driver software.” Windows® will search Manufacturer  Uninown

for the best applicable drivers and install Loaaton PCIbus 10, devies 0, functon 0

them for you. Click “OK” when the drivers
are found to allow
Windows® to complete the install.

Device stalus
[The drivers for this device are not instaliled. (Code 28)

There are no compatibie devers for this dewce:

6-Wait for the “Windows has successfully To fnd a diivr for this device, cick Update Driver
updated your drivers” message and you
are done.

Update Driver,

You can close the window ONCE it has
finished.

o Cancal
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ATTENTION

For this step to work, your Windows® has to be set to receive AUTOMATIC DRIVER UPDATES

1 update Drivers
Windows has successfully updated your drivers
Windows has firished itaing the drivers for this device

. Satwent 10Gbit Network Adapter

Close
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MAC 0S

To verify the successful installation of your Sabrent adapter, follow the steps below:

1-Click on the Apple logo on the | lCJ Finder File Edit View
upper left corner and open About This Mac About This Mac

° IEEETR vioe: storage  Memory  Suppan  Serice

2-Click on System Report
macOS High Sierra

Version 10.13.6

iMac {Reting 5K, 27-inch, Late 2015)
Processor 3,2 GHz Intel Core i

Memory 24 §8 1887 MHz DDR3.
Graphics AMD Radeon RO MI90 2048 M8
Serial Humber
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Scroll down and click Thunderbolt to see your newly installed Sabrent adapter

) )  iMac
Hardware Overview:

e Model Narme:

padl, Mode! Identifiar:

Pty Pracessar Name:

Camara Processor Speed:

Card Reader _'I*_lum obe:m:fcéwra:
otal Number of Cores:

C?nlmlle_r L2 Cache {per Coreh:

Diagnestics L3 Cache:

Dise Burning Memeory:

Ethernet Cards go,:é C'OMI \O\ertalon: ’
i ‘arsion (system):
:::‘:ﬂannel Serial Mumber [‘I‘!valemj:

Hardware UUID:
Graphics/Displays
Hardware RAID
Memary
NVMExpress
PC1
Paralle! SCSI
Power
Printers
SAS
SATA/SATA Express
SRl
Storage
Thunderboit
Use
| B Mac 27" » Hardware

iMac
iMagiz
Intel Core i5
3,2 GHz

1

4

256 KB
GME

4 GB
161.0.0.0.0
23310

B5320082-30E8-5E4E-ABC3
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Please contact our Technical Support Team
for additional troubleshooting

Thunderbolt and the Thunderbolt logo are trademarks of Intel Corporation
or its subsidiaries in the U.S. and/or other countries

WWW.SABRENT.COM



