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PRODUCT OVERVIEW

A: Integrated USB 3.2 (10Gbps) Type-A cable
B: 12V DC input jack
C: SATA/U.2 port
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PRODUCT INTRODUCTION

FEATURES

« Tool-free installation

« Supports U.2 (SFF-8639) PCle SSD, 2.5” & 3.5” SATA SSD/HDD
« Transfer speeds up to 10Gbps via USB 3.2 Gen 2

 Broad compatibility, including TRIM and UASP support

« The cable is integrated for user convenience

* LED power indicator

PACKAGE CONTENT

« USB to SATA/U.2 adapter
» Power adapter

 User manual

SYSTEM REQUIREMENTS:
* Windows
* mac0S
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DRIVE INSTALLATION

As shown above, carefully connect the SSD or HDD to the SATA/U.2 adapter connector
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Connect the power adapter to the device and then insert the power adapter into an available

power outlet
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Connect the USB connector to an appropriate USB host port on your computer and you may
then access the drive
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NOTICES

1. When using this product, please be careful to avoid static electricity discharge on the drive
(It is recommended to place your hands on a metal object to safely discharge before handling).

2. This product uses a female U.2 interface which allows for both PCle U.2 and SATA devices.
When installing a drive for this product please make sure the drive has a compatible interface.

3. Only install the drive when the power is off and the USB cable is disconnected.

4. When inserting the 2.5"/3.5" SSD or HDD, please be careful to insert it gently to avoid damaging
the connectors.

5. When disassembling and installing the docking station please treat the power adapter with care
in order to prevent loss.

6. When using a 3.5” HDD or 2.5” U.2 SSD, make sure to connect the power adapter. The USB
connector on its own can only supply appropriate power for standard 2.5” SATA SSDs.

7. Use the "safely remove hardware" functionality of the operating system before unplugging the
adapter from the computer.
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FREQUENTLY ASKED QUESTIONS (FAQ)

1. Why is performance slow, not reaching the read and write speed of USB 3.2 Gen 2 on my
system?

Answer: This product has undergone rigorous testing and the read and write speed can reach USB
3.2 performance under normal read and write conditions. If the read and write speeds are slow, it is
recommended to confirm whether the USB host port you are connected to is capable of 1 0Gbps
speeds; if not, speeds will be limited to USB 3.0 or 2.0 depending on the port type.

2. Under Windows, after the new drive is installed, why can’t | find the drive or the
corresponding drive letter in "My Computer"?

Answer: When using a new drive for the first time you need to initialize, format, and partition the
newly added disk in "Disk Management" under "Computer Management" before the drive can be
accessed normally.

3. How do | protect the drives and their data after use?

Answer: It is recommended that the user utilize the "safely remove hardware" functionality of the
operating system before disconnecting the adapter.
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4. Can NVMe protocol SSDs be used in Windows prior to version 8.1?

Answer: Windows 7/8 host systems may need to install an NVMe support patch. Windows 8.1 and
later versions have an integrated NVMe driver.

5. Why can’t the Windows XP system recognize a drive with a capacity of more than 2TB?

Answer: Due to the operating system limitation of Windows XP, the drive capacity that can be
recognized on the system cannot exceed 2TB. Larger drives are only supported by computers using
64-bit Windows Vista or higher. It is recommended to convert the disk to a GPT disk, otherwise drive
partitions larger than 2TB will not be supported.
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FOR HELP, COMMENTS, QUESTIONS OR CONGERNS
PLEASE CONTACT OUR TECH SUPPORT TEAM VIA OUR WEBSITE
WWW.SABRENT.COM



